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Computer Scientist

Software consultant, Information System Specialist

WORK EXPERIENCE

Web Developer, Freelancer, Remote / December 2021 — August 2022
Telecommunication Company
v" Design and development of a customer complaint management tool using AGILE method.
v" Development of a dashboard to monitor service performance with map display.
v' Language used: Php, Javascript, JQuery, Mysq|l.

CRM & Commercial Excellence, LDM Group, Constantine / July 2020 — November 2021
Pharmaceutical Industry
Development of a real-time dashboard for forecasting, sales, S&OP using web technologies.
Development of KPI and deep analysis (correlation, pattern...).
Ensuring continuous update of customer portfolio.
Collect and consolidate relevant data from databases for analysis.
Deliver data reporting to internal stakeholder using web interface & Excel.
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Data Analyst, Mami Pharm Group, Constantine / Mars 2019 — Mai 2019
Pharmaceutical Wholesale Distribution
v' Daily reporting of recovery results in collaboration with accounting and finance department.
v" Daily reporting of turnover and profit of all subsidiaries of the group using SAP & Crystal Report.
v' Periodic analysis of sales by telemarketer, by region and by product.

Manager, KNS Technology, Algeria / June 2015 — December 2020

v" Commercialization of software.
v' Processing of commercial data of shops and small businesses.
v" Configuration of computer networks, servers and ERP.
v" Consulting in various technological aspects (website, internet advertisement, etc.)
KNOWLEDGE AND SKILLS
Language Arabic/French | 2. 0.0.8.8. English | 2. 8.0.0. ke Communication. Skills |*****
Assets Analysis/Synthesis | Ve Initiative |***** Team Working | ko k
Informatique Excel/Power Bl | 0.0.0.0.0.¢ DB, Sql, Web |***** Odoo/SAP/ERP | 2. 0. 0.0, OK¢
Business Finance/Accounting | Ve & © Ok Supply/Stock |****ff Sales/Forecasting |****ff
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